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R E L A X,  S HO P  &  PL AY  AT  WA IKO L OA  B E A C H  R E S O RT

N A U PA K A  N E W S

Kokua for  
Ohana

Kohala Coast Resorts Band 
Together to Provide Food 

Assistance to Employees

As the scope of the economic crisis caused by COVID-19 
became clear this past spring, hotels along the Kohala Coast 
were forced to close their doors and furlough employees. To 
provide perspective, the Kohala Coast unemployment rate rep-
resents nearly one quarter of Hawai`i Island’s total unemployed 
workforce of 20,650, as of May. 

The financial challenges those employees have faced in the 
time since they were furloughed were eased somewhat by 
enhanced unemployment benefits provided by the Federal gov-
ernment. But those benefits expired at the end of July, and if/
when they are renewed is in the hands of a divided Congress.
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Meanwhile, the hotels and resort development 
partners themselves stepped into the void to  
provide a measure of food security for their 
furloughed employees. Waikoloa Land Company, 
for example, partnered with Mai Grille to provide 
dinners for families in need. Mauna Kea marshaled 
homeowners at the resort to donate to a food 
program for the employees there, generating 
$500,000 for the cause. Mauna Lani and Hualalai 
also ran assistance programs. Collectively, the 
resorts have provided more than $1.2 million in 
food assistance since April.

Now, the Kohala Coast Resort Association 
(KCRA) has received a $900,000 CARES grant from 
the County of Hawai`i to essentially centralize and 

continue funding for the food 
assistance programs that each of 
the member resorts have been 
running individually.

“This is a new program build-
ing on what resorts have been 
doing since April,” said Stephanie 
Donoho, Administrative Director 
of KCRA. “Lots of these employ-
ees are in bad straits since the end 
of July, so we are very grateful to 
the County as we’re waiting for 
the hotels to reopen.”

The new program will be 
offered twice a month from 

September through November, and includes 
two dinners to feed a family of four, along 
with pantry staples sourced from local 
farmers. The value of each basket will be 
between $40-$50 wholesale, considerably 
more at retail prices.

“This is a win-win situation,” said Scott 
Head, vice president of resort operations 
at Waikoloa Land Company. “The program 
will help our furloughed employees put 
food on the table, and it will also support 
the local farmers and suppliers we are pur-
chasing the food from.”

Donoho said, “This funding will be 
directed to our new “Kokua for our Ohana” 
program to offer comprehensive food assis-
tance to thousands of hospitality workers 
and their families throughout Hawai`i Island 
who’ve been hard hit by the pandemic 
and who wouldn’t otherwise be eligible to 
receive these funds. We plan on purchasing 
produce from an extensive community of 
local farmers, ranches, fisheries, and food 
industry suppliers to allow this federal 
funding to benefit the entire local commu-
nity, multiplying the benefits of the funds 
beyond fulfilling immediate food security 
needs. It also provides continuity in estab-
lished purchasing and distribution networks 
until the visitor industry can fully reopen.” 

In addition to Waikoloa Land Company, both 
shopping centers at Waikoloa Beach Resort — Kings’ 
Shops and Queens’ MarketPlace — will participate 
in the “Kokua for our Ohana” program.

“Upwards of 200 employees who work in the small 
businesses and independent restaurants throughout 
our shopping centers have been impacted as a result 
of the pandemic,” said Kings’ Shops General Manager 
Lynn Rostau. “These employees are so thankful to 
be recipients of this grant, as it will allow them 
an additional means to provide for their families 
during this difficult time.” 

Knowing that the KCRA-run program is one of 
many assistance programs on Hawai`i Island that 
are collectively helping ease the burden of local 
families during the pandemic, Donoho said: “We 
looked at all the other excellent food drives on 
island and set ours up on Mondays so it is compli-
mentary to the other programs that run on differ-
ent days of the week.” p

For up-to-date  
information on Waikoloa 

Beach Resort, go to 
WaikoloaBeachResort.com

“This is a win-win situation,” said Scott Head, vice president of resort 
operations at Waikoloa Land Company. “The program will help our 
furloughed employees put food on the table, and it will also support the 
local farmers and suppliers we are purchasing the food from.”

Look for “Kokua for our Ohana”  

to start on September 14 at each of the 

participating Kohala Coast resorts.



KINGS’ SHOPS

RETAIL & SERVICES
Aesthetic by Genesis Gallery
(808) 731-6280

Hawaii Vacation Condos by Outrigger
(808) 886-0036

Hulakai
(808) 731-7945

Kohala Coast Fine Art
(808) 886-4240

Michael Kors
(808) 886-2653

Noa Noa
(808) 886-5449

Rip Curl
(808) 886-1952

Tommy Bahama
(808) 886-8865

Shell Gas Station
(808) 886-9512

Sunglass Hut
(808) 886-0593

Team Clean
(808) 944-8255, ext. 108

Tiffany & Co
(808) 886-1931

RESTAURANTS
Foster’s Kitchen
(808) 657-4500

A-Bay’s Island Grill
(808) 209-8494

Roy’s 
(808) 886-4321

QUEENS’ 
MARKETPLACE

RETAIL & SERVICES
Bike Works Beach & Sport
(808) 886-5000

Cariloha 
(808) 886-2608

Claire’s
(808) 886-8905

Craig Fostvedt DDS
(808) 886-0891

Crocs Shoe Store
(808) 886-0213

Genesis Galleries
(808) 886-1770

Fidelity National Title
(808) 451-2360

Lava Light Galleries
(808) 756-0778

Hawaiian Dream Properties
(808) 883-9550

Hawaii Life Real Estate
(808) 667-5028

Hawaiian Ukulele
(808) 315-2919

Island Pearls
(808) 886-4817

Kona Surf N’ Sandals
(808) 886-0898

Lids
(808) 886-1649

Mahina
(808) 886-4000

Olivia Clare Boutique
(808) 657-4307

Pacific Nature
(808) 886-8919

PacSun
(808) 886-0415

Rider Levett Bucknall
(808) 883-3379

SoHa Living
(808) 464-4268

Sunglass Hut
(808) 886-0274

Volcom
(808) 886-6888

Windermere C&H Properties 
(808) 883-3321

Yoga Barre
(808) 333-5378

RESTAURANTS
Ippy’s Hawaiian BBQ
(808) 886-8600

Island Gourmet Markets
(808) 886-3577

Marble Slab Creamery
(808) 886-2483

Romano’s Macaroni Grill
(808) 443-5515

Starbucks Coffee
(808) 886-1888

Sushi Shiono  
(inside of Island Gourmet Markets)
(808) 886-3588

The Bistro at the Cinemas
(808) 796-0083 (Movies start June 25)

RESORT
Tropics Ale House
(808) 886-4287
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Here’s a list of all shops and 
restaurants currently open at 
Waikoloa Beach Resort. Hours vary, 
and the list is always changing,  
so please call ahead to be sure.

https://www.google.com/search?client=safari&rls=en&q=Rider+Levett+Bucknall&ie=UTF-8&oe=UTF-8
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-x/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-k/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-u/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-o/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-b/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-n/
https://queensmarketplace.cmail20.com/t/r-l-jkgsn-wjrihijjt-p/

